CATHOLIC EDUCATION SERVICES CAIRNS

How to request
IT Support

IT SUPPORT FOR REMOTE LEARNERS AND WORKERS

2.) CLICK ON THE LOG SUPPORT
REQUEST ICON

To log a support request click on the Log Support Request
icon or the link.

4.) REQUEST WILL BE LOGGED

Your request will be logged in CES Helpdesk and
automatically allocated to the IT tech who supports your
school.

6.) ISSUE RESOLVED

Your tech will work to resolve your issue. Tech's are limited
what can be done remotely and on your home personal
device.

Note: An adult needs to be present during the call back


https://itsupport.cns.catholic.edu.au/

