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New Users - First Time Log in
MyCE Mobile App

For users who have not previously logged in to the MyCE Mobile App.

Please note: You will automatically have access to MyCE if you are a Related Person (parent, guardian or
caregiver) and have selected “Yes” for School Portal Access.

Downloading the App MyCE
Apple Users:

# Download on the

Navigate to the Apple App Store ' App Sto fe

Android Users: GET IT ON

Navigate to the Google Play Store . Google Play

Note: Please also ensure that you have downloaded and installed an
internet browser (eg. Chrome, Safari, Edge, Firefox). This is essential
for successful login.

Search for the App: Search for “MyCE Mobile App”.

Select and press download and
install.

Tip
Users should also ensure that all security and software updates have been completed on their device prior to
installation.




Open the App

Once downloaded and installed,
please tap the App to open.

You will be presented with a login
screen.

Tap the First time Log In button.

The ‘Password reset & first-time

logon’ screen will appear. Please

enter the email address that you

have provided to your school and
click ‘Next’.

Tip
Your security code email may go
to your junk email folder.

Password Self-Servicq

Password reset & first-
time logon

Please enter your email address or
username

Username Formats:

Students: Please contact your teacher to
reset your forgotten password

Staff: username or
username@cns.catholic.edu.au (eg jsmith
or jsmith@cns.catholic.edu.au)

Parents and Visitors: Email address
supplied to your school
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Here is the security code to reset your
password

@ CES Accounts.
To You e
Your security code is| 003988 [Enter this code to

resel your password. If you did not request o
resel your password, please contact your help
dlesk or system administrator. - Disclaimer: The
content of this 8- mail is the view of the sender or
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Enter the security code to verify

your identity and click ‘Next’.
Password Self-Servicq

The login assistant will display and

Password Self-Servicq

Login Assistant

fi h full Verify Your Identity: You were successfully
confirm that you were successfully Email Verification authenticated.
a Uth enti Cated . Enter your security code below. A (O Account Unlock: Keep Your

Current Password

© Password Reset: Choose Your
New Password and Unlock Your
Account

security code was sent to the email
address registered with Cairns
Catholic Education.

Please select ‘Password Reset’ and Seaurity Code:
enter your desired password twice |

and select ‘Next'.
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(Resettina nassword for

Enter a new password:

Re-enter the password:

2015 Microsch Gorporation. All Righs Reserved, |
bt

Following successful entry of your
selected password, a confirmation —_—
will display and confirm that you ) o @
are now able to login.
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Password Self-Servic]

Please press the ‘X" in the top

corner to return to the login Success:
Your password was
screen. reset

You can now use your new
password to log in.
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Log in and start
using the App

Once you have completed setting
up your password.

You are now ready to log in and
access the App.

Tip:
It can take a minute for your password to be provisioned in our system. If you can’t log in or forgot your
new password, please wait five minutes before resetting your password again.

On your first login, it may also take a minute or two for your student’s information to appear (it may be up
to a minute the very first time you log in whilst we get things ready for you). If your student and school
information does not display within 60 seconds, please navigate to the Me menu (at the bottom of the
screen on the right) —and go to the Feedback menu and ‘tap here to refresh data’.

Biometrics and Notifications

When you log in for the first time, users will be prompted to confirm if biometric login and notifications
are enabled.

These settings can also be updated in the Me section of the app under User Settings.

Ensuring that Notifications are turned on is important to ensure you don’t miss a news item notification
from your school.

Onboarding and Welcome to MyCE

You are now ready to use MyCE and following log in, an onboarding experience will provide information
about the functionality of MyCE. Take a moment to explore and use MyCE.
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